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Source: Service Provision Mapping Tool: Urban Refugee Response (WRC, 2016).

No. Name of Service 
Provider/Facility

Services, Programs & 
Activities Provided Whom Do They Serve? Barriers to Adolescent 

Inclusion Quality of SRH services Notes

[provide information on the 
organization, location, and name 
of clinic/facility/provider]

[provide as much detail as you 
can on the SRH services or 
programming offered at this site]

[describe which 
populations can access the 
services at this site]

[since we are focused on 
adolescent SRH services, list 
any challenges adolescents may 
face in receiving the full package 
of SRH services at this site]

[as stated in the Facility Tools 
section, use quality standard 
checklists for assessing the 
quality of SRH services provided 
at this location]

[any other suggestions or follow-up step 
information can be included in this column]

1
UNFPA’s Health Post 1 in 
Fantasia District, Fantaziland

Provides contraceptive 
counseling & commodities; STI 
& HIV screening, treatment, 
and prevention services; 
essential maternal and 
newborn care services

Newborns 
Children 
Adolescents 
Youth & young people 
Women 
Men

Local laws require parental 
consent for all unmarried 
adolescent girls under 18 
years of age; no post-abortion 
care services are provided 
at this clinic and only 
short-term contraceptive 
methods are available

Service providers have been 
trained on how to provide 
services to adolescents, but lack 
knowledge on where to refer 
additional services, such as 
PAC and where to obtain LARC 
contraceptive methods

Need to follow-up with UNFPA leadership to 
understand if PAC and/or LARC methods should 
be available at this clinic, if not, then ensure this 
clinic knows where to refer

ANNEX G: SRH Service Mapping Tool
This is a tool referenced in the Facility Quality Improvement Tools section of Chapter 6: ASRH Services & 
Interventions. This tool provides an example and notes on how to fill out the below SRH service mapping tool 
adapted from Women’s Refugee Commission.

https://www.womensrefugeecommission.org/research-resources/urban-gbv-tools-service-mapping/
https://iawg.net/resources/adolescent-sexual-and-reproductive-health-asrhtoolkit-for-humanitarian-settings-2020-edition/chapter-6-asrh-services-interventions

