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WHY? 

Today, an estimated 6 in 10 

refugees live in cities, 

not in refugee camps



The toolkit comprises complementary tools that focus on 

1. Decision-making

2. Analysis

3. Mapping of health facilities and services

4. Planning, monitoring and evaluation

5.  Advocacy

6.  Coordination

7.  Community mobilization

8.  Options for the provision of healthcare



It guides users through a decision-making 

process to:

● Assess the situation

● Determine priority issues and vulnerable 

groups

● Create an action plan



1 Assessment Tools

2 Healthcare Provision Option Tools

3 Health Facility based Tools

4 Advocacy Tools

5 Community Mobilization Tools

6 Monitoring and Evaluation Tools

7 Coordination Tools

8 Decision making Tools
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